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Automated Accounts Payable

Merlin’s AAP module is designed to extract, code and process supplier invoices, pushing them
immediately into your Merlin software delivering increased efficiency and productivity.

This cloud-based solution can:

- Scan supplier invoices electronically.

- Post automatically to the Merlin purchase ledger.
- Improve accuracy.

- Increase efficiency and productivity.

- Save time.

Enjoy the benefits of:

- Sustainability, no need to print off supplier
invoices.

- Faster, automatic invoice process.

- No human input, resulting in reduced errors
replacing manual keying in. e ——
- Reduce processing time and costs. S —
- A quick return on investment.

- More savings for your business.

AAP Feature List

Unlimited Templates

Unlimited Documents

Access to historical Documents (7 years)
Email Integration (via IMAP)

Purchase Order Invoices

Expense Invoices

Buying Group Invoices

Manual adjustment for Pack Size differences

Validate Purchase Order Totals

Validate Purchase Order Lines and Totals

Validate Received Quantities

STSTSINININSNIN NSNS

AAP Testimonials:

“As one of the earliest adopters of Merlin’s Automated Accounts Payable
module, we've already brought on board some of our highest-volume
suppliers. Invoices start as email attachments and become PO-matched
Merlin invoices without the manual typing of the past. Each document
format is unique, and we're delighted by how Merlin are responding to
whatever quirks our suppliers’ invoices throw at the new system. Every

week we notice new functionality, bringing all the benefits of automation
to a busy part of the company."

Micon Distribution Ltd

merlinbusinesssoftware.com
+44 (0) 1246 457 150
Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND
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Credit Card Integration

Merlin understands time is money, the ability to process payments quickly is vital. Merlin offers
credit/payment card integration through AdFlex and Verifone, for you to select which best suits your
requirement.

Verifone
For Chip and Pin purposes, Merlin integrates with Verifone to process payments via debit and credit card.

AdFlex
For customer not present
payments, such as over the
— phone, Merlin integrates with
m K N ”I - D’ . AdFlex, which will allow the
First Prev Next New Edit Save Delete user to take credit and

purchase card payments over
the telephone.

Adflex Maintenance - i B
Navigate

URL http://testserver.vgis.co.uk/transactions/soap/Transaction.asmx
Username  ChatsworthTest.001
Password Kbb8.5Eawn72

PSP ID 51628747
Card Type Visa/Mastercard e
LIDVGIS Il
Currency GBP v
Security Checks
Postcode [ ]
House No. |:]
csC O
Adflex URL Merlin Business Software DEPOT 01 - CHESTERFIELD STG

merlinbusinesssoftware.com

+44 (0) 1246 457 150
Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND




Customer Relationship Management

Merlin’s customer relationship management module works throughout the business, populating the
user’s diaries with appointments. The user can then see their schedule for the upcoming day, week,

month or selected date ran

ge.

Auto Populate Schedule ... ... o -ee
Yourproactivesalesteam A 4 M W VT B & & & & @ @ @ @ @ —

(including telesales), can g = M MMg o
automatically populate Q e T T T T il

the individual’s dairy with &5
scheduled appointments w1 : . = \ 5 5 ey

for customers and = e
prospects. . -

Log Potential Orders G i fi‘“‘ijz‘A : h i

Your sales team can then il TS e TS
log potential orders fean s -

against contracts,
indicating the estimated

Preview Notes Orders/Quotes

01/03/2022 [T @ 00:00
31032022 [T @ 23559

Date From
Date To

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

close date, order value, potential margin, the current stage in the sales process and a lead source. Providing
you with an overview of the sales pipeline and the ability to see what areas are creating the best Return on

Investment.
Customer Relationship Management - Searching Accounts like ‘a’ - =08
CRM Search Searching Accounts like "a’
Groups Account Tvne Account Name Telenhaone Address o~
= Customer 14A043 Demo ACCESS FLOORING SUPPLIES LTD 01246 457170 UNIT 5 PEARSON INDUSTRIAL EST, WHITTING VALLEY ROAD, CHESTERFIELD
by Name Customer 144025 Demo ACCLAIM UPHOLSTERY CO LTD 01246 457170 MANOR HOUSE ROAD, LONGEATON, NOTTINGHAM
by Email Customer 14A003 Demo ACORN LIFTING SREVICES LTD 01246 457170 NORTHERN COURT IND ESTATE, VERNON ROAD, BARFORD, NOTTS
= Contacts Customer 144044 Demo ACORN SURFACE TECHNOLOGY LTD 01246 457170 | CLOVER STREET, KIRKBY IN ASHFIELD, NOTTINGAHM
by Name Customer 14A015 Demo ACTIVE INTEGRATED SUPP. LTD 01246 457170 | GENESIS CENTRE, INOVATION WAY, STOKE ON TRENT, STAFFORDSHIRE
by Email Customer 144046 Demo ACTIVE INTEGRATED SUPPLY LTD 01246 457170 |ROLLS ROYCE PLC, ACTIVE INTEGRATED STORES, GATE 2 WATNALL ROAD, HUCKNALL NOTT
Saareh Customer 14A047 Demo ACTIVE INTEGRATED SUPPLY LTD 01246 457170 ROLLS ROYCE PLC, ACTIVE INTEGRATED STORES, GATE 2 WATNALL RD, HUCKNALL NOTTINGH
B Customer 14A030 Demo ADSHEAD RATCLIFF & CO LTD 01246 457170 | DERBY ROAD, BELPER, DERBYSHIRE
Customer 14A026 Demo ADVANCED MAINTENANCE SUPPL.LTD 01246 457170 ACCOUNTS DEPARTMENT, HARLESCOTT LANE, SHREWSBURY
Customer 144017 Demo ADVANCED PROCUREMENT SERV LTD ROLLS ROYCE PLC (ANNESLEY), ALISTAIR ATKINSON, 5 LITTLEOAK DRIVE, SHERWOOD ENTERI
Customer 144020 Demo AGGREGATE INDUSTRIES 01246 457170 | SMITHALL LANE, HULLAND WARD, DERBYSHIRE
Customer 144021 Demo AGGREGATE INDUSTRIES (VISA) 01246 457170 SMITHALL LANE, HULLARD WARD, DERBYSHIRE
Customer 14A016 Demo AIR OIL & GAS HEATING SERVICES 01246 457170 | 28 HAYWOOD ROAD, MAPPERLEY, NOTTINGHAM
Customer #HUD Demo AJ HUDSON 01246 457170 | 8 Patterdale Road, Woodthorpe, NOTTINGHAM, Notts, UK
Customer 14M045 Demo ALBERT MARTIN & CO LTD 01246 457170 | ORCHARD WAY, CALLADINE PARK, SUTTON-IN-ASHFIELD, NOTTINGHAMSHIRE
Customer 14A034 Demo ALCAN PACKAGING SUTTON-CAN 01246 457170 FOREST WORKS COXMOOR ROAD, SUTTON-IN-ASHFIELD, NOTTINGHAMSHIRE
Customer 144031 Demo ALCAN PACKAGING SUTTON-DEC 01246 457170 FOREST WORKS COXMOOR ROAD, SUTTON-IN-ASHFIELD, NOTTINGHAMSHIRE
Customer 14M016 Demo ALFRED MCALPINE 01246 457170 | ACCOUNTS PAYABLE, PO BOX 10069, TANNOCHSIDE PARK, UDDINGTON,GLASGOW
Customer 14M017 Demo ALFRED MCALPINE (VISA) ACCOUNT PAYABLE, PO BOX 10069, TANNOCHSIDE PARK, UDDINGTON,GLASGOW
Customer 14A024 Demo ALFRED ST GARAGE LTD 01246 457170 |15 ALFRED STREET, ALFRETON, DERBYSHIRE
Customer 144010 Demo ALLPRINT (NOTTINGHAM) LTD 01246 457170 | RIVERSIDE HOUSE, CENTURION WAY, RIVERSIDE BUSINESS PARK, NOTTINGHAM
......... 148000 Prman ALAC A WA ITH A4MNAE ASTAITA NN DAV ONE CLIFFRIFIN CALITHE UWADKEI Ine v
< >
Customer Contact All Orders Order Quote
Merlin Business Software DEPOT 01 - CHESTERFIELD STG

Stay On Top of Deliveries and
Payments

You can also use the CRM tool
for your Purchasing Team to
chase up deliveries and your
Accounts Team can use it to
chase payments.

merlinbusinesssoftware.com

+44 (0) 1246 457 150

Targeting Lists

Keep Customer, Prospects and Suppliers Organised.

Create targeting lists using the Campaign Management feature within CRM.
Working with Customers, Prospects and Suppliers, you are able to create lists
based upon a series of criteria such as; location, contact or historical
sales/purchase data. This can then be assigned to one, or a number of users,
for a targeted campaign. These lists can also be exported for use in third

party providers such as Marketing Automation platforms.

Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND



Delivery Routing

Plan your deliveries before an order is picked with the Merlin Delivery/Van Routing module. Developed
to remove the requirement for you to purchase additional planning software, this enables all of your

information to stay within Merlin.

Route Planner

Route Planner

March-2022

Mon 21

Wed 23

Thu24

Pending Orders

Orders

Sale.. DueD.. Postc.. Address Name

<

+/ Refresh - 46

> ------ ||

Weight View

H

H

Current Route

L RE-N U AN-N-N-R 4

Orders  Details

Sales Ord... Due Date Postcode Name

Address

Weight  Status

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

Orderindex

Ba&EC

View  Routedet.. D

>

All-In-One Delivery Solution:

Reduce time taken to plan your deliveries.

Delivery module fully integrated with Merlin. Our system provides real time orders, you can reduce the time
taken to plan deliveries, remove the need for any manual processes and watch your orders build-up
automatically. Merlin allows you to approve suggestions or re-plan routes simply by dragging and dropping
orders on to different vehicles and different dates.

Picking List:

Improve picking efficiency.

The Delivery/Van Routing Module can
improve your picking efficiency by
producing a consolidated picking list
for each route in bin location order.

Produce the driver’s route manifest
along with all the individual Delivery
Notes for the route; even invoices and
statements if needed.

Avoid Overloading:

Reduce the risk of overloading.
Merlin's automatic tallying of order
weights will indicate if the vehicle
chosen for the route is within or

nearing its legal weight limit, or would

be overloaded even before a single
item has been picked. With a colour
coded warning system, warnings are
more visible and easier to spot.

merlinbusinesssoftware.com

+44 (0) 1246 457 150

GRN Picking List Print

Batch

Date

No. Sales
Orders

A

PGRNGOOOUS34 | 11/01/2012 0927 _

! PGRN00000535
v/ | PGRNO0000537
v/ | PGRN0OD001059
v/ | PGRN00001266
v/ | PGRN0D001492
v/ PGRNO0001513

<Screen>

11/01/2012 10:10
11/01/2012 10:15
08/08/2017 12:41
24/07/2018 09:56
23/12/2020 09:58
16/04/2021 09:53

1
1
1
1
1

OK

v

Cancel

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND



Google Maps:

Visualise your route with Google Maps.

You can also visualise the route using Merlin’s in-built Google Maps™ link,
which allows for further planning for efficiency, flexibility and to reduce
transport costs.

Customer Satisfaction

Achieve higher levels of customer satisfaction.

Better planning means better accuracy and happy customers who will
appreciate the service you offer.

Work Even Smarter with Merlin’s Mobile Solutions

Merlin’s Android App for Delivery/Routing avoids the need for
paperwork and provides the delivery driver with all the tools they will
need to deliver their route, confirm deliveries and capture POD
signatures.

merlinbusinesssoftware.com
+44 (0) 1246 457 150
Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND




Document Management

Keep track of all your documents within Merlin. With Merlin’s Document Management Tool you can store
documents against the relevant order. The‘Drag and Drop’ functionality of Merlin makes it even easier to
store documents than ever before.

All Documents Stored in
One Place File

Document Management

Documents send via email,
fax or post can be scanned
and stored in Merlin.

- Scanned documents can
be saved against the
relevant customer/supplier.
- Store emails in Merlin for
easy access.

- The Document
Management module works
for sales & purchase
invoices, delivery notes,
picking lists, any scanned
documents, emails, design
files and images etc.

Document Folders

Date Created Key 1 Key 2 Key 3 Key 4 Key 5 Key 6

< >

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

Purchase Journals - B8 Drag and Drop Files
Batch No. PJ00000149 Batch Ref Last Internal Ref. Mal'(e ﬁle Storage
Account 136 Supplier easier with the drag
Name Demo ALTRINCHAM EXPENSE SUPPLIER Current Running d d f .

Currency STG Rate 1.0000000000 Goods 0.00 0.00 an rop unction.

_ e opit = 000 A ;
IP°:"n9| T:vfe invoice | - o a0 00 Information recieved
r:ateema - 28/03/2022 T i L L Ly via email can be
Amount 0.00 Notes
Supplier Reference Saved’. by .
Purchase Order dragging-&-dropping
Due Date 30/04/2022 [T . "
Settiement Date 30/04/2022 the e-mails agalnSt
Discount %/Amount 0.00 / 0.0 Dispute  [] the Corresponding
VAT Code ———r— D Nominal order, removing the
Goods 0.0 Proof need to search your
VAT 0.00 0.00 .

adg Ve B Proof o inbox for the relevant
Add file
Code Rate Goods  Sett VAT VAT Sett Go Nominal Value Base Va...
Post Clear Exit
Merlin Business Software DEPOT 01 - CHESTERFIELD STG

merlinbusinesssoftware.com

+44 (0) 1246 457 150

Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND



E-Channel Console

Merlin enables seamless integration into online sales through popular platforms, such as Amazon, eBay
or Shopify, either directly or via third-party channel management applications. With the Merlin e-channel
console, there is no need to duplicate order entry, with orders transferred automatically.

View Completed Orders

View and edit orders where necessary.
- View completed orders in more
detail, including buyer information.
- View by order status (Shipped, First  Prev
Unshipped, Cancelled).

- Edit orders, and make any
necessary changes.

- Check stock levels on listed items.
- View variations associated with a
listing.

Navigate

Website ID: | -3

Ebay Carrier
ID

Manage your Orders
Reduce Despatch Errors.
Transfer Orders Automatically - Orders are

automaticaly transferred to Merlin (no need to re-enter).

Warning Messages in Effect - Due to the nature of
online marketplaces, Merlin has warning messages in
effect to prevent the despatch of goods prior to
payment being received.

Orders - You can also combine, consolidate or separate
orders as required in just a few clicks.

Despatch Orders - Upon despatch, orders are
automatically marked as complete in eBay.

merlinbusinesssoftware.com
+44 (0) 1246 457 150

eBay Carriers Maintenance

W4 EZ

Next Last New Edit Save

Shipping
Service Code

v

Deliveey FOC Carriage

Search Order History

Use Merlin to search and filter orders.

Search Records - The search function within the
module enables the user to search records for specific
orders/items.

Filter Results - Filter your results to only show
matches for specific dates.

Search for Stock by Line - Search by stock line for
line specific results.

Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND



Electronic Data Integration

Merlin offers Electronic Data Integration (EDI) to allow seamless trading between customers and
suppliers. With the ability to send and recieve orders electronically, whilst also automatically triggering
the relevant order acknowledgements and/or invoices.

Benefits of EDI EDI - Send Documents —— x|
Reduced Delays s

Reduce the delays caused by paper document transfer |~ _

and/or manual order processing. Paper documents T 5

may take days to transport from one location to
another. In addition, manual processing delays are
caused by the need to key, file, retrieve, and compare
data.

With an EDI transfer this happens immediately, and
no need to re-enter the information.

Batch Date Account Invoice No

Reduced Labour Costs
EDI can work at reducing costs through the reduction

in manual data entry (duplication), document storing, Refresh oK Cancel
Sorting, Sending etc_ Order Amends found: 0 Merlin Business Software DEPOT 01 - CHESTERFIELD STG

Improved Documentation
EDI permits user access to vast amounts of detailed transaction

data.
EDI - Import Sales Orders - =B
EDI Format v
Import Folder Browse EDI Sales
import Sales Orders
Have customer orders directly streamed into
Ferans S | Sxies el Accound e Date Gxeriase your Merlin SOP system for immediate picking
and shipping.
Sales Invoices
Once ready, you are then able to EDI transfer the
invoice onto the customer’s system.
EDI Type Merlin Business Software DEPOT 01 - CHESTERFIELD STG

EDI - Send Purchase Orders - =B

EDI Purchasing

Purchase Orders

Purchase Orders can be sent via EDI to suppliers using
the EDI details stored within Supplier Maintenance.

EDI Type Walter GB it

Purchase Order  Date Account Name

Purchase Invoices

Receive EDI invoices back into your system. You are able

to set up tolerances on Purchase Invoices to notify you of

changes in prices, costs, dates etc. You have the option " 5
to accept or decline these discrepancies, with the invoice O | = s
going on hold if declined. EDI Type Merlin Business Software DEPOT 01 - CHESTERFIELD STG

merlinbusinesssoftware.com

+44 (0) 1246 457 150
Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND




Help Desk Management

Manage your Customer Services and Support offering with the Merlin Help Desk Management Module.
Log, handle, reassign, track and report on internal and external incidents with the help of alerts.

Log all Internal and External ... cuctanding Lt e
I n Ci d ents Urgent Status List QA List Watch List Reset Sort
C t Incident Company Contact Date Logged Prior... Last Response Operator Level Hours R Details ]
ustomers P e S S S Ty YTy e e
Leg all customer requestsand i e s et [t (e T s Tt T 23:';",:‘::."11",,:',‘;:2
. . (1] Waiting K0403004 Demo Merlin Windows John Birchwo... 03/04/1910:18 U 03/04/19 10:22 1 Ashley Jones No Prio... 2618%h... 1 Telephone system is down
Complalnts (repa|rS, retu rns, » InProgress 10719001 Demo Merlin Windows Robert Johnson 19/07/17 12:06 U 03/04/19 10:29 1 Ashley Jones No Prio... 4113%h.. 5 John had a broken produ(|
- » InProgress KO0403005 Demo Merlin Windows Robert Johnson 03/04/1910:59 U 03/04/1911:02 1 Ashley Jones No Prio... 26188h.. 1 Broken photocopier
Comp|a|nts etC). 11012002 Demo S Williamson Clive Smith 12/10/1811:00 S 03/04/1911:05 1AshleyJones  NoPrio.. 30340h.. 1  Faulty product from custos
% Engineer K0403006 Demo Merlin Windows Pat Clarke 03/04/ 19 11:20 S 03/04/1911:23 1 Ashley Jones No Prio... 26188h... 1 Customer has a faulty com
In terna/ 0 Demo ALFRED ST GARAGE ...  Account Activ... 03 01550 S Awaiting Unassigned No Prio... kmnncdgf mjkisklh rilsz of
. Demo BETFRED/DONE BO.. Rob 21 10:07 S Awaiting Unassigned No Prio... o test
Provide your Staﬁ: W|th an Demo Merlin Windows John Birchwo... 03/04/1911:40 L Awaiting Unassigned No Prio... 26187h.. O  Broken machine
internal logging system for IT
Support requests including
Merlin Support Calls, Software e e st
and Hardware issues etc. Incident 10419001 piorty  LOW
R Date logged  19/04/17 09:38 Method EMAIL
Suppliers Coment SRR D DS
Use this module to ma nage Details Issue with installation, Incorrect fittings ref SO5494
and provide visibility
. . . Call Type Installation Serial Number Sales Ref.
associated with suppher Moowe SRS Contract Customer Ref.
ret urns tO re | eva nt Staﬂ:. Outstanding - 11 Unresponded - 3 Watch List - 4 Sort Order - New Order (Descending) Refresh-45 ' VTE W
Fully Customisable
Support Customer Screen Work Flows, Statuses, Parameters.
Navigate: Dplioes The Merlin Helpdesk is fully
WM I J 222 EER 2 customisable with your own
First Prev Next Last Log Reply Details  Notes ' Job Sheet Version Contract 'Move Call termInO|Ogy and WOFkﬂOW prOCGSSQS,
:‘a‘;’:"‘ éz:lfo Sheffield Depot Phone O1246457170NO P SO that a” Informatlon remalns
Address Bramall Lane Fax 01246 457171 ‘ relevant to your business_
Email demroomuser@merlinsw.co.uk
City Sheffield Web
County South Yorkshire
Country Fully Archive All Incidents
Po;code S2 45U Serial No. F IIX h .
Outstanding Closed Calls Contracts Non-Contract u b % n ‘ "
Logged Incident Contact Description Prio.. Hours LastResponse Owne Keep a fu” aUdIt trall Of a” InCIdentS
logged on the system.
Managing Incidents
Email Notifications
Handling Incidents Alert relevant staff when reassigning
Prioritise cases and alert customers of any
The Help Desk Management module allows you to prioritise calls by updates to the progress of the
logging them, so you can promote/demote as required. incident.
Highlight Overdue Incidents Watch List
Record the time lapsed since an incident was logged, and set target Add staff to your watch list, that you
response and resolution times for each priority. have reassigned cases to.
Reassign Incidents Notes and Reminders

Easily manage incidents by using email notifications to alert users when  Provide staff with any information
reassigning a case to them, or with any updates or changes. You can also  when accessing individual accounts
use notes to keep everybody up-to-date with the relevant information. and set reminders for a specific time

and date on cases.

merlinbusinesssoftware.com
+44 (0) 1246 457 150
Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND
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Merlin’s fully integrated hire module, manage and maintain your hire assets. With this module you can

hire products and sell consumables in one easy transaction, with seamless links to the Stock, Purchase
Order Processing, CRM and Accounts Modules.

StOCk Manag ement Sales Order Entry - 01 DEPOT 01 - CHESTERFIELD - #HAY, Demo Paul Haywood Sherwood Restorations - =B
. Navigate  Options  View
Stock Information to Hand. . N i s8: :s: & @ ﬂ E ‘ » x =
A” the Stock module functlonalltles are New DelA/c  InvA/c Contact Depots Enquiry BOM Offers wip W/Ord  Sys.Log
available SO imageS, teChnical nOteS, data 5;1::::::: :::; Demo Paul Haywood Sherwood Restorations s:tr:enc:vsrc ;le:ru‘tc:mn zoogg
. . rder No. ntere: Contact v Collected prices [] redit Remainin 4
sheets and safety instructions can be held e " ™% e - - @
. t the product record i Part No Description Qty Std Price Disc 1 Disc2 Net Price Tota
agains 5
1Ll
Salmcry
ShF2
Group Assets - ull
Assets can be grouped together and prices  owou
set e.g. daily, 2 day, weekend, weekly, . )
monthly rates as per your charging crmsion S S [ o IS B
requirements. Similar assets can be R
grouped together and purchase, sales, ox
service and workshop history together with o ans - Velue 000 cost 00
. . . . locate X Discount 0.00 Profit 0.00
current activity will be automatically onoa om Cormge om Gx  om
o Free 0.00 Total 0.00
Co”ated agaInSt eaCh aSSGt. Merlin Business Software DEPOT 01 - CHESTERFIELD STG
Hire Diary - =8
Start Date 16/03/2022 T Years 2 = From to
Stock Part ch-2022 April- ;ey:
Picked
wlo [ [l o o [o [ o [ [ o [ o W T [ e o e ool [ [o o e | e
FLOO1 B On Hire
[ Continuation
RLoo1 | Servicing
PLO02 B Maintenance
B o
W sod
. Decommission
B write Off
W stolen
| | Damaged
Tool tips [ >

OK
Merlin Business Software DEPOT 01 - CHESTERFIELD STG

Hire Contacts

Quickly and Easily Create Hire Contracts to Send and Store Electronically.

Hire contracts are quickly created through the Plant Hire Entry screen, where users are prompted for required
information. They are provided with comprehensive data about the customer and asset availability.

Accessories
Any accessories that relate to the asset, e.g. safety instructions, PPE, consumables, will be prompted for these
where relevant.

Combine Sales and Hire

Both hire and sales items can be included on the same contract agreement. Slick cross hire entry creating the
supplier’s purchase order with all the required information, which can then be emailed or faxed to the supplier
without having to manually print a copy.

merlinbusinesssoftware.com
+44 (0) 1246 457 150
Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND
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Documentation
Every Document you need as
you need it ;;et No |1)(;(;:;1;00015

A” reqUIred documentation Description Dewalt Power Drill

Plant Hire - Workshop

can be created with a few User No [AshieyJones | Department SALES

clicks; quotes, on hire i AR
. . Action v

agreement, deposit receipt,

collection note, off hire Time Spent  Parts Used

confimation, invoices, | oate User

exchange notes, all of which

can be faxed or emailed

directly from the user’s PC or

terminal. Merlin also prevents

users from printing

documents that are not

premitted.

Processing Orders
Both account customers and

Finish Time 11:28

Customer Rate  Start Time Finish Time Comment

Del Account MER WIN
Name DEMO MERLIN WINDOWS
Sales Order 012278

OK Cancel

Add Cancel

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

cash sale accounts can be
processed through the same
order entry screen enhancing
the speed of hire contract
entry, e.g. Identification,
address data for cash
sales, storage of delivery
addresses and contact
details. On Hire
From Order to

01/01/2000 31/12/2200

oL

Print Zero's
New Lines Only
Labels

Off Hire B3 |ate 30/12/1899

KOR

From Order to

01/01/2000 31/12/2200

Forward Desp. v

All oK
Print order by line v
Output <Screen> -3

Copies 1
Fax/Email |

OK
Merlin Business Software DEPOT 01 - CHESTERFIELD STG

merlinbusinesssoftware.com

+44 (0) 1246 457 150

EPOT 01 - CHESTERFIELD STG

Workshop Facility

Maintaining Assets

Once off hired, fully or partial, assets can
automatically be placed in service.The
Workshop facility allows you to maintain
your assets recording any service,
repairs, parts, labour and additional costs
associated with individual assets.

Invoicing

Invoicing can be performed for
individual contracts or use the
continuation routines for effective
creation of long term hire periods in one
easy process.

Assets in a Glance

The Asset Diary gives you the ability to
know the status of all of your assets ata
glance with dynamic drill downs. As data
is recorded historically not only do you
have access to current activity reporting
e.g. On Hire report (what'’s out, where),
Reservations, but data on Asset
Utilisation, Fixed Asset Analysis and
Return on Investments is readily
available.

Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND



Merl | N Ana |ytICS Powered by Phocas

Get more reporting power and deep insights from the data in your Merlin system.

Merlin Analytics delivers advanced business intelligence and distributor analytics across manufacturing,

distribution, wholesale and merchants. It's your data, your way!

With our new out-of-the-box standard integration built for non-technical users, you can easily get data in
seconds on sales, inventory, forecasts, prices, profit margins, people and budgets. Get complete flexibility from
an analysis point of view. Any drill path, any direction, and date range in seconds. Say goodbye to pre-defined

reports.
Standard Integration for Merlin Success

@ on O
32 i
Sales Purchasing Inventory
O O O =$
S50 - =
A/R A/P General Ledger

All Inclusive Content

Data analysis done right, not just organised
but realised.

- Customer Scorecard

- Product Category Scorecard

- Sales Dashboard

- Supplier Scorecard

Instant access to the data you need to see
- Days of sales outstanding

- Purchases increasing and decreases

- Sales by state

- Sales down, profit up

Automated data monitoring, whether good
or bad, you're always in-the-know.

- Current month sales

- Customers declining and increasing

- Products decreasing and increasing

merlinbusinesssoftware.com

+44 (0) 1246 457 150

Optional Integration for Merlin Success

JokI6
| e—
CRM Rebates NEW

Existing users enjoy a range of benefits,
including:

- Increased in sales through opportunities
revealed

- Improved reporting speed

- Reductions in reporting request to IT /

specialist
- Reductions in supply chain inefficiencies
- Savings in management cost through

smarter stock holdings

Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND



Mobile Solutions from Merlin

Work smarter and more cost effectively whilst improving your business processes, at both the trade
counter and when working remotely with Merlin’s Applications for Android™.

Sales Order Capture and Contact Management (CRM)

Provide sales force with up to date customer information whilst away from their desk with Merlin CRM application.
- Take orders electronically and stream them back into Merlin, with no duplication of order input and for
immediate picking.

- Find a customer’s address and plot the route on Google™ Maps.

- Click to dial the customer or individual contact from within the App, providing the device has calling
capabillity.

- View contact notes, purchase history, quotes, past invoices and account status prior to or during a meeting.
- Update contact notes in real-time, ensuring all information is available company-wide.

Trade Counter Signature Capture

Display orders line by line and capture electronic signatures at the trade counter.

- Provide your team with line by line customer order list (with the option to show/hide pricing).

- Once the order is complete, it converts into a signature capture device, where the signature is taken and
automatically attaches to the delivery note/POD. This can then be stored against the customer account,
printed, or emailed to the customer.

merlinbusinesssoftware.com
+44 (0) 1246 457 150
Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND



Delivery Van Routing for Android™

Download the delivery schedule, plot the route on Google™
Maps, send delivery updates and enable signature capture
electronically for immediate proof of delivery (POD).

Enter the Date of Route - The App will then download all
drops, including lines and quantities for that particular
route and day.

Map Out Your Route Using Google™ Maps Navigation -
Instantly plot the entire route, with live traffic information,
without the need to input any postcodes manually.

Call the Customer in Just One Click - Click the telephone
icon within the delivery record and dial straight out from
the device, providing the device has calling capabilities.
Geo-Tag Data - Captured for reporting and analysis.
Send SMS Alerts - Create a library of SMS alerts to send to
your customers i.e. Your ‘Merlin’ order will be with you
within the next 30 minutes.

Drill Down Into Individual Orders - Select individual
orders to confirm delivery by line or complete delivery of
the entire order in one click.

Have Customers Sign for the Delivery Electronically -
To complete the delivery have the customer sign for the
goods on the device and have the image stored against
the order, back in Merlin’s POD module.

Stock Take
Bin Tronsfer
Stock Enguity
Product Bin Maintenance
Bin Enquiry

Stock Adjustment

SwiftCloud Partnership

Using the SwiftCloud application, compatible with both Android
and Apple devices, your customers can order directly from you at
any time of day. SwiftCloud integrates directly with Merlin, so the
order is ready and waiting for you.

merlinbusinesssoftware.com
+44 (0) 1246 457 150
Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND



Production Control

Specifically designed and developed for manufacturers, Merlin’s Production Control modules gives you
the ability to seamlessly extend control of production environments and Work-in-Progress (WIP)
processes directly into other Merlin modules.

All In One Solution
Unique to Merlin, this module provides a
single, integrated solution covering all

manufacturing and commercial aspects an
of a business, from Enquiry, Sales and e

Maintenance

Purchase Order Processing and Stock Control,
through WIP updates and monitoring, to
Invoicing and on to final accounts.

S

Workcentre
Maintenance

Merlin's Production Control features two
modules; Shop Floor Data Collection, so
there is no more production chasing, and
the Main Production module, covering all
aspects of production.

Production Planning

WIP Maintenance

.
W EE ]

(s

Operation
Maintenance

®
o]
: -4

iy

Route Card

Next Last

Order 000003/001

Part PUMP10C
Qty Ordered
Qty Complete
Due Date

Sq  Operation ':terial

GETMAT | PB 100 Pump Body GP100 [ 100
2 GETMAT  SLV100 1
2 cETMAT _ memamn

100.0000
100.0000
28/09/2007

ﬁ l'

AmdSq  Del Sq BOM  Notes

Wy

New Edit Save  Delete | InsSq
Description Pump  GP1000

PRINTED STARTED

Oxciptin 2y Fey Qly omp Comp Qty Hand =

100 1013
Sleeve GP100 00.00 10000 Y 668.00
100

Raarinn cat 0100 annnn v &nann

Summary Details Total

COMPLETE!

Standard

Time 0.000000
Material 1000000
Setup 000
Waiting 000
Supplier

Workcentre ~ STORES

Current
STORES
Get Material
Pump Body GP100 ~

Operation  GETMAT
Material PB 100
Per 1.000000

Actual Std Cost  Actual cost

0.000000 0.0000 0.0000
1000000  125.0000 125.0000
0.00 0.0000 0.0000

Cost 0.00

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

The Production Module has parameter driven options, and provides real time progress visibility.

For advanced production planning, Merlin is designed to integrate with Preactor™, the World Leader in
Production Planning and Scheduling software. Take control of issues as they arise, instead of reacting after the

event.

Work Centre Status Enquiry

Navigate

First Prev Next Last

Work Centre DRILL DRILLING

Machines 3 Hours 8.00

Shifts 1 Capacity 24.00
Due Date Order Seq Part Ordered Comple... Time ActTime Operation
25/12/08 009017.. 3 1.00 0.00 6.00 0.00 DRILL
23/04/10 009022... 3 3.00 0.00 18.00 0.00 DRILL
17/06/16 009041.. 4 1.00 1.00 0.00 1.35 DRILL
19/07/16  009042.. 3 10.00 0.00 60.00 0.00 DRILL
19/07/16  009043... 3 1010.00 0.00 6060.00 0.00 DRILL
29/09/16  009044.. 3 10.00 0.00 60.00 0.00 DRILL
13/05/15 009205.. 3 1.00 0.00 6.00 0.00 DRILL
15/06/16  009763... 4 5.00 0.00 0.00 0.00 DRILL
10/08/17 010440.. 3 1.00 0.00 6.00 0.00 DRILL

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

Main Production Module
Traceability

Merlin’s Production Module provides
full traceability and eliminates the
need for separate database or
paper-based traceability systems. This
is in an archive of information and can
be interrogated on screen or by using
Microsoft™ ODBC or SQL queries.

Full Bill of Materials (BOM)
Traceability - See all materials used,
even repeat jobs, including specific
variations and subcontract work.

Material Traceability - See all material details, such as specific batch/lot records, test certificates, certificates
of conformity, metallurgical analysis, plus scanned documents.

Operator Traceability - See all details of the workforce, providing management with the important
information such as time spent on a job and amount of wastage.

merlinbusinesssoftware.com

+44 (0) 1246 457 150
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Shop Floor Data Collection

No More Production Chasing

Merlin provides real-time comprehensive on-screen monitoring of WIP and enquiry facilities; ensuring

maximum profitability by keeping tight control over WIP and costs. Eliminate filling in time sheets on completion
of each job by using simple barcoding technology.

This can also record time and attendance of shop floor workers, providing managers a greater overview of
individuals, and group productivity.

Shop Floor Entry - = B8

Employee ﬂ Ashley Jones
Date / Time 01/04/2022 15:26:48

Works order ~ 005014/001 Description Denso Tape 30mm 10m
Part 8101001
Ordered 10.00
Complete 2

Notes

Add Notes

One Step O Operation
Sequence Work Centre

Material Description
Required
Outstanding
Issued

o

o O 0O
QD &
>

L B «

o

Required
Outstanding
Quantity

Start
Finish Notes

> © ©
S 6

o O
»]
o

Total Time 0.00
Setup Time 0.00

Status Part Complete Add Notes

Clear Update

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

Financials

Get detailed costing figures with Merlin, with access to the relevant data Merlin
Intergrated with other Merlin  [EAGdd
Modules: - Provide standard costing.
- Compare actual to estimated costs.
- Provide fixed, latest or average costs per product.
- Automatically calculate materials, labour and overhead costs per product.
- Recalculate standard costing from historically recorded costs.
- Ensure job costs are always up to date.
- Have total costs & profitability immediately available on completion of
each job.

Store drawings and patterns,

and add notes to the Contact
Management, such as‘progress
notes’ for progress chasers.

merlinbusinesssoftware.com

+44 (0) 1246 457 150
Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND




Proof of Delivery Imaging

Merlin offers a comprehensive solution to capturing the customer’s signature on a delivery note or
collection note at the two main customer touch-points; when delivering to your customer’s location and
when the customer collects from you.

POD Recognition Barcodes

Automatically printed on to the collection note/delivery notes. Once signed by the customer, these are digitally
scanned and Merlin automatically holds the images for instant retrieval, printing, faxing or e-mailing.

POD Viewer

Oate Sales Order  Despatch Note  Type
17/01/2022 1620 $007050/0 0000002513 Signature
17/01/2022 1620  $007050/0 0000002513 Photo

1770172022 1620 | $007050:0 | 0000002513 tocation |

NULL PRINTER v

Print Print Al

POD Viewer

Date Sales Order  Despatch Note  Type
17/01/2022 1620  $007050/0 0000002513
17/0172022 16:20 | $007050:0

17/01/2022 1620  S007050/0 0000002513

Signature

Location

Description: Signature
Latitude: 37.422
Longitude: -122.084
Accuracy: 12.302

Click to view on map

NULL PRINTER
Brint Print All

*#+* Trunk Tesining Company 1***** DEPOTO1 STG

Order: S007050/0 - 0000002513

Pagetof 1l Zoom

Keeping in with Merlin’s Integrated Approach

Delivery Routing Modules
Merlin's Delivery Routing
Module is an all in one
delivery routing solution that
works hand in hand with
Merlin's POD Imaging module,

avoiding the need for an
individual POD system.

merlinbusinesssoftware.com
+44 (0) 1246 457 150

Merlin Mobile Solutions Modules
Take advantage of the POD imaging
through Merlin’s Applications for
Android™ with the Delivery/Van Routing
Application, Trade Counter Signature
Capture Application and many more
such as Mobile CRM and Sales Order
Capture.

Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND

Web Services
Integration

Take advantage of the
Web Services Tools
that Merlin offers, and
enable customers to
see their PODs 24/7
via a customer portal.



Rebates

We understand the complexity of rebate agreements, as well as the importance of effective rebate control
and management. As a result, we have introduced a new, fully flexible, multiple level Rebates Module,
which will enable you to maximise the potential revenue of any deal whether purchasing or selling.

As a bonus, due to the flexibility of this module, it can also be used to work out commission claims for your sales

team.

Merlin can cater for the following Rebates:
Stepped

Rebate percentage increases based on increments
of customer spend during a specified period.
Growth Bonus

Rebate based on the increase in purchases of a

Rebate Maintenance — x|
Navigate

M EEZ D N .
First Prev Next Last New Edit Save Delete Copy

Contract

Contract  Customers Products

Supplier NHS014
Demo Hvaiene Systems Limited
Date From 01/05/2011

Summer Rebate/Ship Through Promo

specifc product or product category.
Marketing Growth

One time rebate based on an amount or
percentage completely independent of the
purchase transactions.

Retrospective

DateTo  01/09/2011

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

Rebate percentage increases based on thresholds within a specific period. Meeting with a higher threshold level
changes the rebate percentage for future and prior purchases.

Flat Amount

Flat rebate amounts or quantities based on defined purchase threshold levels during a specified period.

The Flat Amount Rebate term can also be prorated.

Contract N x|
Navigate
LR B o o W
£ B~ ® B3
First Prev Next Last New Edit Save Delete Recalc Recalc Al Payment  Diary %
Type Receivable v Active 4
Name DRAPER 2020 Rebate Value 527.03
Description Draper rebate for 2018 - 2020 Payment Recv 110.00
Payment Unal 0.00
Outstanding 417.03
From Date 01/01/2018 to 31/12/2200
Account DRA TOO Demo Draper Tools Ltd
Payment Freq. Monthly v Drop Files Here
Terms Units Value Rebate Payment
GROWTH BONUS Value 6837.79 116.76 60.00
MARKETING CONTRIBUTION Value 6837.79 136.76 10.00
RETRO Value 6837.79 273.51 40.00
Rebates N x |
Account  #ROB
Name Demo Mr Paul Robinson-Property Rentals
Part Description Group g"‘:“""’p“on Price Group Rebate % Project ID Name
< >
Part 1 Project ID
Description Project Name 1
From 24/03/2022 =
To I 3
Rebate % 0.00
Price Group Discount % 0.00

Product Group
Description Clear Save

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

merlinbusinesssoftware.com

+44 (0) 1246 457 150

Features:

Setup contracts and terms for each Rebate
Agreement:

- Filter by Customer, Supplier, Product Group,
Price Family and Part.

- Base calculations on value and units.

- Apply multiple levels of filters and specifics to
be included and excluded. For example:

Band 1 - £10,000 spend = 1% Rebate.

Band 2 - £10,001 - £20,000 spend = 2% Rebate.

- Options to setup multiple rebate terms and to
sequence those terms in order of application.

- Options to check whether the invoices have
been paid prior to the application of the rebate.
- Options to setup different payment frequencies,
monthly, quarterly & yearly.

- Add notes to each contract and term.

Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND



Features:

Review Agreed Terms:

- An overview summary of each contract displaying the terms and the value of the rebate.
- In-depth evaluation by company or depot displaying the rebate value and any payments by calender period.

Terms
Navigate
e, e .‘
BEESs
S—
Edit Save Cancel | Diary BuyGrp
Name |
Description
From Date 01/01/2018 T to 31/12/2200
Type Stepped ¥~ Units
Include v
Value -
Type Value
Supplier DRA TOO
Previous Period T to
Band From 0.00 to 0.00
% 0.00
Value 0.00
Calc Monthly Exclude [0 All Depots O
Group Sequence | N/A g
Payment Freq | Monthly v

Additional Features:
Growth Bonus Rebate Feature

Value

Rebate Next Due

Exclude

Value

Type

T Value

Active

\_ Drop Files Here
v~ Paid |No v
~ | SQL Editor

Value

0.00

Band

From To % Value

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

Have your previous period visible during the setup of terms to assist with calculations of future figures.

Purchase Journals

Rebate Payments screen in
Purchase Journals displaying
active contracts and allowing
posting across multiple
contracts.

Rebate Payments

Account |

Invoice No
Reference

Contract

Rebates Document Management
Similar to the functionality of
the Document Management
Module, you are able to manage
the documentation associated
with Rebate Contracts and
specific terms.
<
Reporting
There are a number of standard

Payment Date 30/03/2022

[[] showTerms [] Show Depots

Name

Amount 0.00 Proof 0.00 OK
Terms Depot Amount Rel
>
Cancel oK

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

reports available to assist with
the control of your rebates
agreement.

merlinbusinesssoftware.com

+44 (0) 1246 457 150
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Choose from a suite of predefined reports, accessible from within Merlin or create, share and schedule
your own.

Merlin Hosts Over 70 Standard Reports Merlin Management Reporting Suite
These business critical reports cover all areas of the system: Over 130 additional customer driven

- Sales Order Processing reports are also available:

- Stock Control Merlin reports are written with Crystal

- Purchase Order Processing Reports, these give you the flexibility to
- Contact Management (CRM) amend them to best suit your business
- Financials requirements.

- Production Control
Merlin allows you to quickly and easily run reports on given criteria,
with numerous options to display, print and export the results.

Reports Maintenance - w8
Navigate
A~vy RZO W
Top Up Down  Bottom New Edit Save Delete
ReportType | ITOTCRITT v pesaiption Report Viewer
Layout No 0 Default Report Location
User Number 0 Default printer <Screen> v
B umber et v
Windows Login Logon Parameters
Location »N/k v
Company All v Depot All V| User Login Refresh
Type Layout Path Printer User Depot  Description Device Logon Bin Company t';;“l‘r"""‘" Location
1-Report Viewer 0o <Screen> Report Viewer 1
10 - Quotation 10 {base_folder)\reports\quote.rpt <Screen> Quotation 1
10 - Quotation 10 {base_folderj\reports\quote.rpt <Screen> Ashley )... Quotation 1
11 - Contract 10 {base_folderj\reports\quote.rpt <Screen> Contract 1
20 - Picking List 20 {base_folderj\reports\pickinglist.rpt <Screen> Picking List 1
21 - Picking List - Consolidated 20 {base_folder)\reports\pickinglist.rpt <Screen> Consolidated Picking List 1
22 - Routing Picking List 22 <Screen> Routing Picking List 1
23 - Routing Manifest 23 <Screen> Manifest 1
24 - Picking List - Account 24 <Screen> Picking List (Account) 1
25 - Routing Picking List - Con... 25 {base_folder)\reports\routepicklist.rpt Routing Picking List - Consoli... 1
26 - Picking List - IBT 26 {base_folderj\reports\pickinglist.rpt <Screen> IBT Picking List 1
27 - Routing Failed Delivery 27 Tile Picking List 1
30 - Delivery Note - Type A 30 {base_tolderj\reports\despatchnote.rpt <Screen> Unpriced Delivery Note 1
35 - Delivery Note - Type B 35 {base_folderj\reports\despatchnote.rpt <Screen> Priced Delivery Note 1
40 - Invoice 40 {base_folder\reports\invoice.rpt Kyocera Classic ... Invoice 1 v
Merlin Business Software DEPOT 01 - CHESTERFIELD STG
Bespoke Reporting Running & Scheduling Reports
Industry Standard Reports can be run repeatedly with
Merlin harnesses the capabilities of Crystal Reports, enabling you  qutomatically refreshed data for
to produce reports on all data held within your Merlin system. up-to-the-minute results.
Embed your bespoke reports to your Merlin menu and only Merlin's ability to schedule and run key
permit users access to the reports they need to see or you're reports at specific times and/or for specific
happy for them to see. users.
Create & share your own reports The Dashboard
With our comprehensive training you can empower all or Top level business intelligence to provide an
particular members of your team to create and schedule specific,  overview of your business performance.
fundamental reports and share them with relevant staff and Merlin's Dashboard presents the key
departments. performance indicators for your business
at-a-glance. Personalise your dashboard to
Don't have the time or resources? fit your business - for more information see

Our experienced Training and Implementation team are available the fact sheet.
to write reports to your specification for an additional fee.

merlinbusinesssoftware.com

+44 (0) 1246 457 150
Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND




Standard Reports Include

S0P

- Customer Sales History

- Customer Not Buying (by account manager)

- Gross Margin per customer less/more than certain %
- Outstanding Quotations (by account manager)

Stock

- Stock Analysis

- Stock Movement

- Stock Valuation (using Cost)

POP

- Outstanding

- Purchase Orders
- Suggested

- GRN Reports

Financials

- Profit and Loss
- Balance Sheet
- VAT/ Intrastat

Production
- Work in Progress Valuation
- Material Required by Order

m Merlin — ] X
= G o M
H &= d 5\ [ 4 Q

ORDER No. 000001100 PRODUCTION ROUTE CARD PAGE

I:II:III:III:I:I[|III[:I[!II_II i B PRNTDATE 2104
DUEDATE 2509

Pan 01-1767-009F H1458CC FLANGE

Quasmsey 0o Drawing

Castomer

Material Description Quastty  Seq Ba

0108 Kertucky Moo Sucket Sieel Uiircer Unk 0000w 1 st

Sesuesce  Osersion Work centre Time Setas

1 MLLNG MCHSHO® 15® 05 1

Use Do red bucke! 0go00

3 NG SO 30 10

000003

% o B3% 1215 > Ready
- Product Production History
Report - Sales History - @ B8
) 3 5 D@ % > |1 027 8 - CRYSTAL REPORTS'
Main Report
Merlin Business Software Sales History Report ReportDate 21/04/2022
Apr Mar Feb Jan Dec Nov Oct Sep Aug Jul Jun May
Demo Aimco (UK)
AGBTB 20 Ballast 20mm Per Bulk Bag
Sales 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cost 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
% 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Qty 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
AGRS B Building Sand Red Bag
Sales 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cost 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
% 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Qty 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
AGTBB HIRE One Bulk Bags (On Hire)
Sales 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cost 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
% 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Qty 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
BO C 10X110 Coach Bolts M10x 110mm
Sales 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cost 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
% 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Qty 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
BO GW 10 Galvanised Washers 10mm
Sales 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cost 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
% 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Qty 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 v
Current Page No.: 1 Total Page No.: 927 Zoom Factor: 100%

merlinbusinesssoftware.com

+44 (0) 1246 457 150
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System Management

The entire Merlin suite is controlled by the System Management Module that coordinates and
administers the flow of data and tailors Merlin to meet the requirements of your company and the

system'’s users.

User Profiles and Personalisation e . . P————
Manage access to all area of the system at | oea =
user and group level.
User profiling allows you to limit your T 5
staff to viewing the relevant parts of e - e PO S &
Merlin needed to perform their role and ' os.. e
at the same time enables you to protect | e 1 1w 1 stemasmnsntor | ]
sensitive information. e B e 0

toolbart Toolbar.. No No
toolbar1 Toolbar... No No
toolbart Toolbar... No No
Personalisation of Merlin Toobar.. N0 Mo

Merlin Main Menu

Everything from embedding your logo  sewersor  wens. e we
A . Asset Category Mai... MenuS... Yes No

on outgoing documentation and o caig s B
Asset Transfer MenuS... Yes No

customising layouts to users having the
ability to personalise how the

New
Edit
Save
Delete

Reports on live data held on the Adflex server

v
> < >

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

information on screen is displayed.

System Logging

Who, What, Where, When?

A full audit trail of all entries made in the system by user, depot,
date and time gives management full traceability where errors
and discrepancies are found.

Email & Fax

Save hundreds of pounds on printing and postage.

Set-up customer and supplier records with their preferred method
of receiving documentation and let the system automatically take
care of the rest.

Control Codes - =8
=}- Nominal Ledger A | Code Precedence (Highest First)
T Compa... Profile Depot User A
- 2 - Year
.3 - Next Batch Number (1 [ AN <N | <anr |
.. 4 - Profit Posting (CREDIT) 2 <ANY>  <ANY>  <ANY> -
- 5 - Profit Posting (DEBIT) - ) - h — .
- 6 - Financial Start Month Contact Merlin Support to modify Add Delete
- 7 - Plant Depreciation (CREDIT)
- 8 - Plant Depreciation (DEBIT)

-9 - Revaluation Account
- 10 - Plant Workshop Material
-~ 11 - Plant Workshop Labour
12 - Plant Workshop Totals
-+ 13 - Consolidate
14 - Journal VAT Element Period
- 15 - Template Accounts
- 16 - Group Journal Batch Number
- 17 - Inter Company Nominal
- 18 - Inter Company Batch Number
-~ 19 - Prepayment Nominal
- 20 - Accrual Nominal
- 21 - Prepayment/Accrual Batch Number
- 22 - Force Company Selection
- 23 - Post Profit at Year End
- 24 - Cash Book Administrator
- 25 - VAT Administrator
- 26 - Intrastat Fiscal Year
w27 - De-activate Naminal Audit | aas

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

merlinbusinesssoftware.com
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Alerts

Set alerts to designated members of the teams
to inform them of potential problems.
Real-time alerts so that immediate action
can be taken. E.g.

- A salesman discounts too heavily.

- A credit limit has been or is about to be
exceeded.

- When a special stock item is created.

Reporting

Flexible Reporting

Bespoke Reports - Build and schedule
specific bespoke reports utilising Crystal
Reports.

Standard Reports - Choose from a suite of
over 70 predefined reports available within
the Merlin system. E.g.

- Sales Order Reports & Purchase Order
Reports

- Financial Reports (including Trial Balance)
- Aged Debtor Report

Control Codes

Tailor Merlin to be specific to your business.
Governed by control codes the entire
Merlin system can be specifically tailored
to meet the requirements of your business

with simple on/off switches.

Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND



Third Party Carrier Integration

The Third Party Carrier Integration module is designed & developed to help those who use third party
carriers for delivery by integrating with their consignment systems removing the need to duplicate
information.

Integrated with Major Carrier

Companies Carrlgr Service Codes - B8
Merlin has integrated with a number of | Mevioete
. 3 F A [l
the major carrier companies k<] K ’I EE . E/’ O
throughout the UK, a list which is Fit  Prev | Mext | Lsst | New  Edt  Save  Delete
constantly growing to meet your
demands. With direct integration in Carrier v
carriers’ systems, you save time and Type b
remove the need to duplicate entries 5:’“
into the carrier’s interface. By taking Keyl
the details from Merlin, the chance of
X X . Key Value Key1
errors caused by inputting the details
again are significantly reduced.
Delivery Code Maintenance N x|
Navigate
<M EEZOEB
First Prev Next Last New Edit Save Delete Band
Code 20
Options Carrier Labels
Carrier Label DPD v
Service Code DPD Parcel - Two Day b
Show In Screen Delivery Note b
Export Folder c\dpdexport
Import Folder
URL http://dpd.co.uk/cosign={CONSIGNMENT}
Timeout 0
Carrier Labels x|

Available carrier integrations are:

Sales Order 010486

Tl -TPN (The Pallet | -
- DP D ame Demo Young Contracting Co (Midland) Lt

Network) Delivery Address
-DX/ ACE -TNT |
- FedEx - Tuffnells
= ForteC H Delivery Postcode

- UK Mail
- Interllnk _ UPS :etspatch Date 24/03/2022 =

ate

- Palletways “Yodel
- Parcel Force APC
- Royal Mail Click mﬁ' of Packages G
& Drop website - Notes
. . Do_Not Leave With O
integration Neighbour?

merlinbusinesssoftware.com

+44 (0) 1246 457 150
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Training, Implementation & Support

With a wealth of industry experience, our training and implementation team guide and advise you
through our PRIME (Projects in a Managed Environment) methodology, used to manage your project

from sale to go-live.

Implementation
PRiME (Projects in a Managed Environment)

Chosen through experience the PRIME methodology has been adopted to ensure you get the best possible

return on your investment.

The various stages encompass:

1. 2, 3. 4, 5. 6. 7.
Establishment Detailed System IT Installation Data Training
of aproject business Configuration Engineering of Test Conversion
team process Services System
analysis

8. 9.
Document On-site
Design/ go-live
Stationery assistance

and support

Each section has a staged approach detailing tasks that both parties must complete before moving on in the

process.

Support Outstanding List

Urgent

Support

Dedicated Assistance

We fully appreciate the stresses
a change in software can bring -
therefore in order to give you
the support you'll require during
the first couple of weeks, post
go-live, you are assigned the
dedicated assistance of a client g
services manager. T e e
Ongoing Support

Available 8am until 6pm Monday
to Thursday and 8am until 5pm
on Friday. The Support Team are
on hand to offer assistance with

Incident Company

Demo ALFRED ST GARAGE LTD
Demo BETFRED/DONE BOOK...
Demo Merlin Windows

Rob

Incident

Contact

Account Activity

John Birchwood  03/0

Date Logged Prior... Llast Response  Operator

I 11012006 | Demo M & M Goodson Build... TR n-mm_mn

19389h...

Awaiting Unassigned
7 s Awaiting

0 L Awaiting

Unassigned
Unassigned

Status List QA List Watch List Reset Sort

Hours R Details
0 kmnncdgf mjkiskih rilsz ojv

0 test
0 Broken machine

any technical issues that arise.

Once logged, calls are assessed, prioritised and assigned to
the technician who is deemed best to service your issue(s).
Remote Support

Our Support Team is fully trained to remotely access your
PC and help resolve your issue.

Specialist Support

In addition to our Software Technicians, there is always a
Duty Trainer and Duty Engineer available to ensure all
issues can be resolved as quickly as possible.

On-Site Go-Live Assistance

Alongside the training and support leading up to the
change over, we'll have staff on-site to help you through
your go-live.

merlinbusinesssoftware.com

+44 (0) 1246 457 150

System Package

Enter account number or search criteria

11012006 Priority URGENT
Date logged  12/10/18 11:51 Method EMAIL
Logged By 1 ASHLEY JONES Contact Paul Jones
Current 2 NIGEL MALLENDER Details Office Tel: 0114 000000
Details Urgent issue
Call Type None Selected Serial Number Sales Ref.
Module None Selected Contract Customer Ref.
Outstanding - 4 Unresponded - 4 Watch List - 1 Sort Order - New Order (Descending) Refresh- 52 P VS W
Customer Support Details —— x|
Navigate
MU AMEZE & ™
—
Prev  Next Last Edit Assets Contracts Version
Account
. Name Demo ## KEY PROPERTY REPAIRS Phone
v Address Fax
Notes Email demroomuser@merlinsw.co.uk
City Web
County
roo
v Postcode Salesman Ashley Jones
Important
General
' Project Leader  None Assigned v Live Date Support Active
v .
e Serial No.
Development Support Status  None Selected -
CurrentMood  None Selected & i o Live to Train copies 0
Priority Userchk1 0 Userchka 0
Low 0 High Userchk2 ] Userchks "
Notify details Userchk3 m
Info
Software

Version Updated Datasource

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND
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Training Enquiries: +44 (011246457150 Support +44 (01246457 170 @logout  Q Search
Training piays a key rOie during Merlin I' Qur Software QurProcess Technical Engineer Services Our Experience AboutUs News Resources How We Can Help
implementation to ensure you

get the most out of the system. erlin > Resources

Train The Trainer Merlin Resource Centre.

In order to minimise disruption g R o R
within your business, we have R
found equipping key members
of your staff with the knowledge
and ability to train internally is e e On oA S i Ea i RS SRt gy
the most cost-effective method

- however if preferred we will R A m
also deliver end-user training.
Modular Based Training

Allows the relevant members of
staff to be trained on the areas of
Merlin they’ll be required to use
in order to perform the job role.
Ongoing Training

Training isn't just available to you e ensement il F—— e
during Implementation - ongoing,
refresher and new user training
can be organised at any time fora  scocx control System Control
nominal fee.

Choose from having training at you

premises or at our training facilities

in Chesterfield and Hemel

Hempstead. Latest Webinars
Train On Your Own Data e

Installation of your own test system
allows you to train on your own data rather than generic data.
Remote Training

Due to the pandemic, Merlin has adapted by conducting majority of the training remotely.

How-To Guides

ose from the options below to view the related How-To Guides

Purchase Ledger Purchase Order Processing Sales Ledger Sales Order Processing

merlinbusinesssoftware.com

+44 (0) 1246 457 150
Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND
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Warehouse Management

Merlin’s Warehouse Management Module is designed to work in large and busy warehouses, this gives
you the ability to seamlessly manage and control your warehouse and stock.

Available for Handheld Terminal (HHT) devices, there are two modules, HHT Auto Stock Checking and HHT
Goods Despatch and Receipt. Available on Android™ operating devices, the choice is yours to select the most
suitable devices for your existing IT strategy and budget.

Barcode Scanning

Barcode Standards Y NPT

Merlin supports all the popular barcode — o
standards for printing, including: — Merlin

- Code 128 _ ..

- Code 39 Merlin Administrator
MODULES

Scanning

Merlin works with all modern barcode scanning
devices. Scanning products enhances order
processing time and accuracy.

Increases accuracy when picking in the warehouse =
prior to packing and despatch. & Stock
Corded, cordless scanners and fixed location
scanners can be integrated with your existing

processes. & Settings

SETTINGS

Order ACcoun Name Due Date X
Brouweny b.v Receive All

000885 BUDELS Budelse 2014-11-10

Pan Qty Rec Qty 0OS
E!:-Jh('ﬁ] by
4486710 0.00 100.00
BUDELS Budelse 2014-11-11 Coopers Sparkling Ale
Brouwen b.v 24x37%!

BUDELS Budelse
Brouwery b.v

ABCI23 Cheis

BUDELS Budelse 2014-11
Brouwery b.v

Description
Urbock 23 24x33¢l
Cancel Urbock 23 24x3

Hoplenkonig 24x33¢!

24x35.5¢!
Raftman 24x33¢

Blanche de Chambly
24x33¢c!

Sleemans Honey Brown 9.9

merlinbusinesssoftware.com
+44 (0) 1246 457 150
Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND



Warehousing
Warehouse Efficiency
Merlin’s mobile warehouse applications for Wi-Fi Hand Held Terminals (HHT) devices increases the efficiency of
warehouse staff, preventing manual errors and increasing speed of warehouse tasks.

Order Picking
Merlin’s HHT solution for picking sales orders increases effi

ciency by providing the fastest route around the

warehouse using bin locations. This solution also allows all picking errors to be identified as it happens.
The app will also ensure that picking by batch and/or multi-bin locations are adhered to, supporting your

traceability and FIFO business processes.

Barcode Picking

Sales Order 012104
S81 ORS

User Number1
Ashley Jones

Delivery OUR TRANSPORT

Line  Part Description

> 1 AE101 C-Fold 2Ply White Paper Hand Tow...

Barcode |

Pick All Unpick All

Stock Management

Booking-In (GRN)

Improve the efficiency of booking in purchase
orders without being tied to a fixed PC or terminal.
This is ideal when working with pallets.

Quickly identify the originating Purchase Order and
receipt in every line quickly by scanning the
products’ barcodes (where possible) or use the
keypad where necessary.

Under and over shipments are immediately
identified and the whole Merlin system is updated
dynamically without the need for docking the HHT
and updating data.

merlinbusinesssoftware.com
+44 (0) 1246 457 150

Deliver To  Demo BETFRED/DONE BOOKMAKERS

Free
Stock

444

Qty
o/s

Qty
Picked

; I

Barcode Input 4

Post Cancel

Merlin Business Software DEPOT 01 - CHESTERFIELD STG

Stock Taking

Merlin's HHT devices make stock taking more
efficient. Counts can be entered directly into the
device at the bin, eliminating the need to
manually complete stock takes with paper.
Using the snapshot function, multiple stock takes
can be carried out independently and at the
same time, allowing the warehouse team to be
assigned sections of the stock take, allowing
counts to be updated separately and as they are
complete.

Importantly, you are still able to continue to
trade and take orders whilst conducting stock
take.

Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND



Website Integration & E-Commerce

Merlin’s web applications allow you to make the most of the opportunities of trading online, whether
you're already doing so or looking to develop your online presence. Allow new customers to find you and

register for an account online whilst giving your existing customers access to manage all their account
details.

eBay Carriers Maintenance - B
Navigate
“«W“W 4 M k =
First Prev Next Last New Edit Save
Website 10: |[HE) v
Ebay Carrier _ Shipping Delivery i
ID ~ Service Code FOC Camiage

E-Commerce Order Integration

Stream Online Orders Directly Into Merlin

Integrate seamlessly into your new or existing e-commerce sites with Merlin. Orders placed online stream
effortlessly into Sales Order Processing with the customer’s special pricing already applied, for immediate
picking and despatch.

Product Information
With Merlin’s integration tools there is no need to manually upload your product information to your website.
Merlin can do this automatically as well as updating product images and technical information.

Website - i B
Navigate
“W 4 IIWEEZ DN
First Prev Next Last New Edit Save Delete
Type Ebay Site v
Website Name eBay Store
Account
Depot X v
Deposit Code N/A v
Merlin Business Software DEPOT 01 - CHESTERFIELD STG

merlinbusinesssoftware.com
+44 (0) 1246 457 150
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Web Services Tool Set

Website Stock Maintenance - B8
Customer Portal

Provide your trade customers

. [ show all categories
with a secure Customer Portal = — :
area Where they Can Check AGBSB Building Sand Yellow Per Bag

AGBSS Building Sand Yellow Strikes

stock, access archived invoices
. AG KDS 25 Kiln Dried Sand (For Pavors) 25 Kg Bags v
& POD'’s, cherry-pick regular Sxiiicii Search
products to order again. -
Reduce your account Web prce 000
management costs in the

process.

Website | eBay Store N

Filter Part | Copy Add/Paste Delete Copied part: None

Intelligent Sales

Enjoy the benefit of Merlin's

advanced SOP selling features

on your website:

Family Aggregate Pricing - : e | | conce
lee quantlty break pl’lCIng for Merlin Business Software DEPOT 01 - CHESTERFIELD STG
products derived from the same product family.

Alternative Items - Suggest alternative items when selected item is out of stock.

Special Offers - Promote your current special offers on your website home page.

Linked Items - Linking items that are often purchased together promotes cross selling.

SwiftCloud Integration

Improve Customer Relationships with the New App.

Get the best out of your customer relationships at any time with the Merlin &
SwiftCloud B2B Mobile App.

Provide your customers with the opportunity to place orders at any time, day or
night.

Your logo and company colours will shine at them from their mobiles day and
night, speeding up their actions and reminding them of you and how you have
helped them in their business.

merlinbusinesssoftware.com
+44 (0) 1246 457 150
Merlin Business Software Ltd, Chatsworth House, Millennium Way, Chesterfield S41 8ND




	Optional Module Brochure Cover
	Automated Accounts Payable
	Credit Card Integration
	Customer Relationship Management
	Delivery Routing
	Delivery Routing
	Delivery Routing 2

	Document Management
	E-Channel Console
	EDI Integration
	Help Desk Management
	Hire
	Hire
	Hire 2

	Merlin Analytics
	Mobile Solutions
	Mobile Solution from Merlin
	Mobile Solution from Merlin 2

	Production Control
	Production Control
	Production Control 2

	Proof of Delivery Imaging
	Rebates
	Rebates
	Rebates 2

	Reporting
	Reporting
	Reporting 2

	System Management
	Third Party Carrier Integration
	Training, Implementation and Support
	Training, Implementation and Support
	Training, Implementation and Support 2

	Warehouse Management
	Warehouse Management
	Warehouse Management 2

	Website Integration
	Website Integration
	Website Integration 2


